Augustine Literacy Project

Recruitment & Community Engagement Coordinator

Augustine Literacy Project (ALP) is dedicated to improving the reading, writing, and spelling skills of young,
aspiring readers in under-resourced communities. We achieve this by providing free, long-term, one-on-one
instruction from highly trained tutors. We recruit, train, and support volunteer tutors who deliver research-based,
effective literacy instruction, both in-person and remote. Our tutors work primarily with Kindergarten through second

graders in Charlotte-Mecklenburg Title | elementary schools.

Purpose

The Recruitment & Community Engagement Manager is responsible for expanding Augustine Literacy Project (ALP)
Charlotte’s volunteer tutor network by building meaningful relationships throughout the community. This outgoing,
strategic, and highly motivated individual serves as an ambassador for ALP, increasing awareness of our mission,

recruiting new volunteer tutors, and cultivating lasting relationships that lead to volunteer engagement and retention.

This role is ideal for someone who enjoys networking, public speaking, building partnerships, creating engaging

social media content, and connecting people to a meaningful cause.

Overview

The Recruitment & Community Engagement Manager leads ALP’s volunteer recruitment efforts while creating a
positive experience for prospective and current tutors. This position is responsible for building a strong pipeline of
engaged volunteers, fostering meaningful relationships within the community, and ensuring tutors are successfully

recruited and matched with schools where they can make the greatest impact.

Responsibilities

e Build and maintain strong relationships with current tutors to encourage referrals, expand community
connections, and recruit new volunteer tutors.

e Host informational sessions both in person and virtually.

e Represent ALP at community events, volunteer fairs, schools, businesses, faith-based organizations, and civic
groups.

e Serve as ALP ambassador within the Charlotte community, school sites, and personal networks.

e Collaborate with the Communications team to create engaging social media content highlighting tutor
stories, student success, and volunteer opportunities.

e Share ALP’s mission through presentations, networking opportunities, and community outreach.

e Attend New Tutor Trainings to welcome volunteers and assist with tutor placement at school sites.



Monitor recruitment data and provide monthly reports on volunteer leads, conversion rates, and placement
success.

Participate in organizational meetings and strategic planning.

Desired Skills and Background

A person who is successful in this role will have all or most of the skills/background listed below:

Bachelor’s degree preferred.

Experience planning events or leading community outreach initiatives.

Experience working with or managing volunteers.

Proficiency with social media platforms, including Facebook, Instagram, and LinkedIn.
Strong organizational skills with exceptional attention to detail.

Excellent written and verbal communication skills.

A natural relationship builder who enjoys meeting new people.

Comfortable networking in a variety of community settings.

Self-starter with the ability to work independently and think strategically.

A belief that all students can learn and achieve at or above grade level.

Ability to quickly build knowledge of ALP's literacy curriculum, tutoring model, and volunteer program.

Typical Work Week

This is a paid, parttime, hourly position averaging 10—20 hours per week during the school year. Time is divided

among community outreach, networking events, informational sessions, volunteer communications, social media

engagement, and collaboration with the ALP team. Occasional evening and weekend hours are expected to support

recruitment events and community engagement activities.

To apply: Please submit your resume, cover letter, and professional references to Kate Degernes

kdegernes@alpcharlotte.org.

ALP is an equal opportunity employer and does not discriminate against any employee or applicant for

employment based on race, color, religion, national origin, age, sex, gender identity, sexual orientation,

disability, veteran status, or genetic information.



